SAYV

Web Management Services

eCommerce Solution



SAYVY

Web Management Services

Contents:

(O XV =] VA1) R .1

Section 1 - The SAYU Storefront

1.1: Initial design CONSIAEratioNS.......cccci v 2
1.2: User friendly INTEITACE........cooiii et e .3-4
1.3: Language and CUrre€nCY SUPPOM....c.ui ittt saae e snee e snee s 4
1.4: Products and Cat@gOri€s .......cooiiiiiiie ettt e ree s .5-9
ST o /o Yo LW ot ol @ 7] u 0 o [T SRR .9-10
ISR o /oo 1¥ ot o @eT 0 ] o =1 o 1Yo o PO SRR 11-13
1.7 PrOoAUCE ACCESSOMIES. ... uiiiiiitiiie ittt et b et b ettt sbe et e b e .13
IS Y oY= Tol I IO L=] SRS 13-14
1.9 ProdUCE SEAICR....uo i .15
1.10: Downloadable ProdUCES..........coiiiiiiiiiiei e s .16
1.11: Discount features and gift certificates..........ccooriiiiiin s 17-18
1.12: Three stage cheCKOUL ProCESS........ooiiiiieeiie e e 19-20
1.13: Articles and RSS fREAS.......oo e e 21-22
1.14: Banner ManagemENt.......coo it 22

Section 2 - Interactive Customer Experience

2.1:
2.2:
2.3:
2.4:
2.5:
2.6:

[\ oTa =T = 1w =T Il o] ] o o PSR PSURR 23-24
HEIDAESK. ... ettt et e et e st e e s be e s te e sateebeeebeesaeesaneesreeas 24
Classified Ads/ BUIELiN BOAId.........cooiiuiiiiiiieceeie ettt e e .24
L= L= T = [ TP P PR .25
(@1 aTToT o T =01 E= SRR 25
L0 1Y gl 2T o =] o =1 L) o PRSI 25-26



SAYVY

Web Management Services

Section 3 — Administrator Interface

3.1:
3.2:
3.3:
3.4:
3.5:
3.6:
3.7:
3.8:
3.9:

AMIN ACCOUNES ...ttt b bbbttt sb e sbeeneeae e s e 27
Product and category management........cccoooiiiiiiii e 27-28
Order MaintENANCE. ..o bbb 28-30
Custom and Real-time ShipPing.......cciiiiiii e s 30
Content ManNageMENT... .o b 30-31
Registered Users and USEr grOUPS......coeeiiiriieerieeiesieeiee e st see e 31
NEWSIEEEEIS ...ttt ettt et s ae e e et e sae e saeeeeenne e s enen 32
ManNagemMeENt REPOITS......oooiii e 32
SECUNLY FEATUIES....c ittt e e st e e e nnre e e 32-33

Section 4 - Optional Extras

4,11 SSL CertifiCates. . ..oo ittt e .34
4.2: Postcode LOOKUP fEATUIE......uei i s e 34
4.3: SMS TeXt MeSSaging SeIVICE.......uii i e e e e e e .34
4.4: EBAY MOAUI......oiee e e 34-35
4.5: Payment Processing and Anti-Fraud ... e 35-36
4.6: Advanced Fraud CheCKing SEIrVICE.......ccoiiiiiiii et 36
4. 77 SEOCK MOAUIE.....ce ettt st st e e e beesbeensne e 36-37
4.8: DISPAtCh MOAUIE......c.eei ettt e saaeesaae e e e 37
4.9: Call HANAIING SEIVICE ...ttt et neesae e e 38
4.10: Order FUIfIIMENT ..ottt be b e see e e e 38
L I R U E=] o] ¢ T =T Yo = RS RRP 38
4.12: Pay-Per-Click Management SerVICES. ..o vttt .39
4.13: Advanced Shopping MOAUIE.........ccui it .39
Appendices

A FUll FEATUIE LIST ..ot ettt s s e 40-43

II



SAYV

Web Management Services

The SAYU E-Commerce solution can turn your dreams of owning a technically
efficient, user friendly, easy to manage storefront, into reality.
SAYU'’s dedicated desigh and development team will work closely alongside your

company to produce a website which suits all of your business needs.

The SAYU platform is comprised of numerous functions and features including:
Privilege groups, allowing discounts for loyal customers
Support of downloadable products (such as images, music and software)
Full Product Specifications and Compare functionality
Ability for customers to rate and review products
Basket upsizing and cross selling by means of related products (Customer
who also bought this purchased...) and product accessories.
Three step checkout process
Real time shipping and custom shipping settings
Special Offers, Gift Certificates and Multiple types of Discount
Article pages including News, Links, FAQ, Knowledge Base etc
RSS Functionality
Classified Ads
Customer Forum
Integrated Helpdesk Support System
Ability to set up Administration accounts with restricted access.
Product CSV import

Froogle Feed

The SAYU e-commerce solution is hosted on our fast servers optimised to get the
best performance from the SAYU system. Full site management is included in the

solution and our development team will implement upgrades as required.

Sections 1-3 of this document take a look into the main functionality and features of
the standard SAYU platform and how these may benefit your business.
Section 4 looks into additional functionality and services which SAYU may also

provide, priced individually, details of which can be found in the charging schedule.
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Section 1 - The SAYU Storefront

1.1 Initial design considerations

The SAYU E-Commerce platform can easily be adapted whether you have an existing
design you wish to implement, or require full new custom design to be made by one
of our experienced designers.

This extensively developed platform contains numerous features and functionality
required to best promote and sell your products to your target audience on the

Internet.

SAYU’s aim is to create a storefront, using industry best practice, specific to your
company, which is designhed to, amongst other things:

Reduce abandoned shopping carts

Improve sales conversions

Increase average basket size

Create customer trust

Encourage return shoppers

Build brand loyalty.
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Figure 1.1.1: Example of Live Websites




1.2 User friendly interface

The main purpose of any storefront is to create an enjoyable shopping experience in
order to entice a sale; to allow customers to find exactly what they are looking for,
to make new discoveries, to build trust, and finally, to purchase any item(s) in a
secure and efficient manner. SAYU's easily manageable storefront enables you to
create such an experience; with several pre-built navigation styles, the ability to
build up content in a suitable readable manner, a two/three click-to-buy system and

furthermore, a three-stage checkout process.

Navigation is one of the fundamental keys to a user friendly interface. In addition to
the main menu SAYU enables your customers to navigate between sections and sub
sections by means of ‘bread crumbs’ which define the current path that the customer
has travelled, i.e. Category>Sub Category> Sub Sub category. This removes the
need for a user to press the “back” button in the web browser and ensures that they

may never fully navigate away from your site accidentally.

Figure 1.2.1:An example of the breadcrumb trail navigation.

Another important navigation feature is that of the shopping basket; this, shown in
the form of a snapshot within every page, enables the customer to view or amend

the contents at any point.

‘- ™
YOUR CART: Your Cart:
w ) Qty m Product oty Price Proiuct oty Price
-3P0 (E1)... 1 £4, = — )
Steam engi 1 £2970 Hyai TACK ... 1 £5.09
Goods Total 1 £4.99 Goods Total 1 £2970
Goods Total 1 £5.09
Check out
amend Cart Check out Py “wfliEw -
Wiew Cart w el
<

Figure 1.2.2: Three examples of the snapshot basket.




Accessibility is a matter which is often overlooked during the process of designing
and developing websites. This negligence results in the creation of virtual barriers
which may prevent users with certain disabilities from taking advantage of the
technology currently available.

In order to prevent this, the 1999 Disability Discrimination Act (UK) and the 1998
amendment of the American Rehabilitation Act (USA), state that companies must
construct their websites so that they are accessible to everyone.

In order to comply with the WC3 (Web Content Accessibility Guidelines), SAYU meets
the requirements for Priority 1 (A Web content developer must satisfy this
checkpoint) and Priority 2 (A Web content developer should satisfy this checkpoint).
We will ensure that your platform conforms to standard browser accessibility, and

Screen readers and magnifiers. (Detailed in our Accessibility Report).

1.3 Language and Currency support

Advertising your business to several countries or languages may seem like a difficult
task, but SAYU makes it very easy to specifically target a diverse geographical
audience through the use of regional language (by means of text list-box or flag
images) and currency tabs which can be found on every page (if required).

When your customer selects a new language from the language block, all navigation
menus, section headers and content are automatically changed; customers only see
information in the selected chosen language.

Current supported languages include English, Arabic, Czech, Greek, Spanish, Latvian,
Dutch, Polish, Russian, Slovak, Swedish, Turkish and Ukrainian.

If you wish to only allow to ship products to specific countries, this may be set up
within the SAYU platform.

SAYU also makes it easy to set up Tax rates for specific countries and states; this
value is then automatically calculated and added to the basket total at the checkout

stage. These rates are set up by default but may be changed at any time.

In order to advertise your products to other countries, SAYU also includes

Multicurrency support.
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When a user selects a new currency, from the available currencies block (available
on main, product and checkout pages) the price for the products is automatically
converted into the chosen currency.

The exchange rates are set up within the administration interface, and may be

modified at any time.

1.4 Products and Category features

The SAYU platform allows for unlimited number of Categories and sub categories
(Multi level), and also supports an unlimited amount of products.

Along with a required name, each category may optionally contain short description,

long description and an image or icon.

BROVSE: ' B 5
» Religious Life AL
et BCllCS NS /,_a\ han::zt:ijrisg giailahle
F Saints pr— E::t:?: encuire for I
F WTitings

ﬁ Gloves
r Indiddual =

b Al Purpose Gloves
F Specializt Handling

r Sacraments Gloves
+ Children C’:’.{) Butchers Sundries
and Food Industry

» Catholic Church & Clothing

¢+ Bible/Scripture

+ Reflections .

Caterpillar Clathing

+ Prayer and Spirituality Fallet Trucks,

Sack Trucks and

.
Blugraph].r Handling Tools
v Marriage
B=y
» Family @f} Traffic Management
» Parish Ministry \ g

Figure 1.4.1:0ne style of categories and Figure 1.4.2:Another style of
sub-categories menu structure. Category and sub-category menu
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Each product within a category can furthermore be assigned to several other
categories and/or sub categories; For example, a ring might be in the category

'wedding rings' and 'gold rings'.

Product Listing:

Each product must, at minimum, contain a product title and price.

Optionally, SAYU allows for a main product image; this may also link to a ‘Super-
size’ image (opened within a pop up window), unlimited additional images within the
product details page, short and long product descriptions and finally, key features

(shown as a bullet point list).

My Book Of Prayers
[RECIEm——— puthor: Su Box
Prayers
- RF Books Code: 104375
ISBM: 0745943154

Frice: £4.99

Add to Cart m Checloout

Figure 1.4.3: Product within the Products list page.

Home Page =Products > Catechetics and RE = Pre-school = My Book Of Prayers

My Book Of Prayers

My Book Of Prayers =

* e Author: Suw Box
Mg Bowsk ol

PI‘CIHCTS RP Books Code: 104375
k ISEN: 0745948154

Price: £4.09

Description

The prayers in this collection have been selected to reflect the world and concerns of young children. They comptrise a
mixture of familiar traditional material, new prayers and blessings, and paraphrases of some Bible prayers.

Figure 1.4.4: Same product within Product Detail page.
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The system allows you to display the price as either one figure, or if required RRP
can be shown as strike through text (price with a line through it), ‘Our Price’
(highlighted in red), with ‘“You Save XXX'.

Price: £24-440
Qur Price: £15.73
You Save: £5.67 (26%)

Figure 1.4.5: The Price layout

Stock Control:

You can choose what message to display if a product is out of stock e.g. "Due in 28
days" etc. These can be default messages and/or set individually on a product-by-
product basis.

SAYU also gives you the option of displaying or not displaying out of stock items.

If you choose not to display out-of-stock products, the products simply do not
appear on your online shop until the stock level is replenished.

If you decide you wish to display out of stock products, it is possible to disable the
‘Add to cart’ button; this ‘greys’ out the button and removes it from being ‘clickable’.
Alternatively it is possible to show out-of stock items and allow the customers to
‘Add to cart’ in order to allow customers to back-order or even pre-order any new
products. In this event, orders are taken and queued, but the transaction is not

completed until the item is stocked and orders can be fulfilled

Rating Products:

In order to guide fellow customers in their purchase decisions, the SAYU platform
allows customers to rate (Bad, Poor, Average, Good or Excellent) and/or write
reviews on each product. This can help reduce the amount of potential customers
navigating away from your site to find product reviews elsewhere in order to make a
buying decision. Such customers, who do navigate away, may then purchase the

specific product elsewhere.
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More importantly, user reviews also provide discussion points which persuade other
sites to link to you, increasing traffic, trust and Google pagerank. They also
encourage users to generate content which potentially makes your product pages

more keyword rich.

It is possible to set the review feature so that an administrator can approve any
review before it is posted on the website. This helps you to keep in control over any

abusive or offensive content that some users may post.

SAYU also includes a banned content feature, which enables you to define a list of
words and/or phrases which you do not find appropriate reading material for your

website/audience.

Product Bundles
The SAYU platform enables you to define two or more products as a ‘bundle’, this
enables you to sell several items together, such as a PDA, SD Card and software, at

a slightly lower price than if bought separately.

Memory Map A201 Walkers Bundle

Pleasze select your regioniwvalk EI

Our Price: £359.95 inc. VAT

Delivery:

2 - 4 days FREE

Mext Wiorking Day Before Epm - £4 95 incl. WAT

Mext Working Day Before Sam - £11 .95 incl. WAT
Scheduled delivery in next two weeks - from £4.95
incl. AT

Availability:

H- Displayed upon selection

Figure 1.4.6: Product Bundle containing four components.
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Product Specification:
It is also possible to develop product specification lists; each list may be further
defined into several groups; for example, ‘General’, ‘Processor’, 'Telecom’ and

‘Expansion/Connectivity’.

Acer Acer Aspire ESO0-FG870 MT Specification

General

Product Type Personal computer

Localisation United Kingdam

Height 36 cm

Depth 42 cm

Width 18 cm

Product Form Factor Minii bower

Recommended Use Haome use

Processor

Processor Main Features Intel Extended Memory 64 Technology, Intel Execute Disable Bit
64-hit Computing Built-in

Chipset Type ATI Radeon ¥press 200 (RC410)
Data Bus Speed 533 MHz

Max Supported Gy 1

Installed Gty 1

Tvpe Intel Celeron D 336 2.8 GHz
Telecom

Modem Fax [ modem - integrated

Expansion / Connectivity

Expansion Slots Tatal {Free) 2(2)xPCL1{ 1 x PCIExpress x1 | 1( 1 ) x PCIExpress x16 | Memory - DIMM 240-pin | 1 {0 ) x processor -
LGATTS Socket | 1 ¢ 1 ) x CompactFlash Card - bype I/IT | 11 )% 5D Memory Card | 161 ) x xD-Picture Card | 1§
13 % SmartMedia Card

Figure 1.4.7: Product specification list

1.5 Product Options

You may find that you wish to sell several similar products that differ by one or two
characteristics; for example; you may wish to sell T-Shirts, all the T-Shirts may be
exactly the same style, but are available in several colours and sizes.

Opposed to listing each of these separately, SAYU enables you to create one product
(for example ‘T-Shirts”’) and assign what are called ‘options’ for each characteristic

(i.e. size and colour) to the product.
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Section 1 - The SAYU Storefront

Many ‘options’ may be added to each product, and each may contain unlimited
number of possible values. It is possible to display these ‘options’ values in several
ways; in the form of a drop-down list, a text entry box, a tick box or even as a file
upload (File upload is useful if you wish to sell personalised items whereby the

customer uploads the picture they want to display on the product).

NRES MicroLite™ Foundation Tee S =2

Price:

-0k,

our Price:

£19.95

ou Save: £5,00 (20%:)

Size & Colour:
Select Size & Colour [

Qty: 1 [

Click Here for Larger Image
Addto Cart View Cant Check owut

Size & Colour:
FSelect Size & Coloor )

||-||-'| |‘ ||"|;- u! _I |||| 1LF

Mediurn Maswy
Large Mawy
% Large MNawy

Figure 1.5.1 & 1.5.2: Product options used for 'Colour and Size’.

Furthermore SAYU also enables you to set any such field to ‘required’; this means
the customer is unable to add the product to the basket unless an ‘option’ is

selected.

10
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1.6 Product Comparison

In order to aid customers in their decision making process, SAYU includes a ‘Product

Comparison’ feature. This feature works together with the aforementioned ‘Product

Specification’ to enable customers to select two or more products and compare the

specifications and price of each, in a side-by-side view.

Guarantee
Length Of Guarantee

Special Offers

Free Accessories with
this Product

Physical

Battery Life

Capacity MP3

Capacity WMA

Weight

imensions

Memory

Upgradeable Firmware
LCD Display

Backlight LCD

Creative
Zen Hano Plus {1gh)

5,

£47.99
[£56.39 incl. YAT)

Wiew Accessories
1 %ear(=)

Mo

Up to 18 hours

up to 16 Hours or 240 tracks
up to 32 Hours or 430 tracks
3dg including battery

F3.5 %635 x 13mm

1gh

Yas

Yes

ez - Blue (Reversible LCD for left or right
handed operation

Creative
Zen Micro (6gh) - White

£102.0%
[£119.96 incl. WAT)

Wiewy ACCESSOHES

1 Y¥ear(s)

Mo

Upto 12 hours

99 hours @ 128kbps
195 hours @ 64 khps
108g including battery
Zmin = Sdnm = 19mm
Eigh

Yes

Yes - 106 x 104

‘ez - Blue

Figure 1.6.1: Product Comparison page of two products, with image and

specification.

11
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Related Items.

Once a product has been set up, it is possible to then define what other products are
related to it, such products will then be shown within a ‘related items’ tab wihtin the
products details page. For example, If you wish to sell a Nokia N70, a related product

may be that of the Nokia N90 or N93; similar models within the same range.

Nokia N70

| Price: £166.34

Oty |1

Add to Cart || ¥iew Cart | |Check out

Description

Nokia N70 features at a glance:
#* Dimentions: 109 x 53 x 22 mm
+ \Weight: 96g
#* Talk Time: up to 3 hrs
* Stand-by Time: up to 12 davys
+ 2 megapixel camera with 20 digital zaom and flash
#* Second YGA camera (640 x 480 pixels ) with 2x digital zoom For Video calling
* Bluetooth v.1.2
+ Euilt in FM Radio
#+ Networks: G5M 900/1800/1900 and WCDMA 2100 {3G)

Related Products

Nokia N90 Nokia N93

Price; £177.43 Price: £221.79

read more.... read more...,

Figure 1.6.2: Related products

12
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This cross selling of products helps users who may not know exactly what they are
looking for, those who have selected the wrong product, or even to encourage

buying if the original sought after item is out of stock.

You may wish to use this feature as a ‘Customers who purchased this also looked
at...” feature, in order to display specific products which the user may be interested in
when viewing a particular item. For example, if you sell computers, you may also
wish to show ‘Customers who purchased...” links for software or additional pieces of

hardware.

1.7 Product Accessories

Another way in which SAYU enables you to promote cross selling and up selling is
that of product accessories. This feature allows you to define which products are
accessories of other products, and shows them via an ‘Accessory’ block within the

product details page.

1.8 Special Offers

If your business often promotes particular products you may want to highlight such
offers within the main page, separate from the normal products listing.

SAYU enables such deals to be clearly displayed within a ‘Special offer’ block; it is
possible to add as little or as many items to this as you see fit. It is also possible to
add appropriate text for such block for each product; for example ‘Special offer for

one week only!’.

13
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Special Offer

Caterpillar Polo Shirt

Price:
Qur Price:

Fead Mare

2 Band High-Viz Waistcoat

Price:
Cur Price:

Fead Mare

£15.73

£1.99

[10f2]Mext

Figure 1.8.1: Special Offers Block

Although currently labelled ‘Special offer’ by default, this can be easily changed to

suit your business needs, for example ‘Product of the week’ or ‘'Summer Deals’.

14
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1.9 Product search

In order to help customers find exactly what they are looking for in the quickest,
most efficient way, the SAYU platform includes a highly developed search function.
This search function is available in two forms; simple and advanced.

The simple search is comprised of a text box to which the user enters their search
term and then selects ‘GQO’. The option is also available to perform an ‘advanced

search’.

GO

Advanced Search

Figure 1.6.2: Simple search block, available on every page if required

The advanced search allows a customer to perform a much more detailed search by
specifying detailed criteria either by product code, description, category,

manufacturer, price range of weight limit.

Search for
Searchin Title ) short description L Detailed description
Search in category v
Manufacturer v
Price range (£}
w'eight limits {lb)

Search Reset Clear

Figure 1.6.3: Advanced search, loaded from link on simple search block

In either event, the results list is shown; this list can be further arranged by price
(ascending or descending) or manufacturer.

15
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1.10 Downloadable Products
If you sell products which can be downloaded from the internet, such as music,
software, documents or images, SAYU’s functionality for downloadable products

should suit all of your business needs.

There are several security features for downloadable products, in aim to prevent the
misuse of products. The first being that of the ‘Non tangible’ product; SAYU can
automatically produce a URL to your customer, which is not actually, the absolute
URL for the product.

The second, aimed to stop customers distributing links between friends, is one which
enables you to define how many downloads are allowed from the same IP (Internet

Protocol: address assigned by your internet provider) address.

Thirdly, you may also set a ‘downloadable period’, which is the time in which a
customer has, from the purchase date, to download the product. When this date

expires the URL will no longer be a valid link to the product.

If you sell such downloadable products, you may find yourself in a situation whereby
you wish to release a new upgrade, update or full new version, which you want to
offer, at no additional cost, to all current customers.

SAYU’s e-commerce platform contains a facility which allows you to upload as many
‘releases’ of the product as required; these new ‘releases’ are obtained via a

customer ‘Order History’ which is available to all logged-in customers.

SAYU contains a serial number generation feature, which can be used alone or
integrated into a downloadable product. When serial generation is chosen for a
product, upon purchase, an email is sent to the customers specified email address

containing both a serial number and link to access the product.

16
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1.11 Discount features and gift certificates

Discounts:

There are several ways in which SAYU enables your business to offer customer
discount; whether for specific customers (i.e. valued customers), trade accounts,

seasonal, clearance, or in general, just to promote your company.

The first way in which this can be achieved, is by defining the discount for a specific
product when it is created. This enables the customer to see a ‘before’ and ‘after’

price, this works in the same way in which was previously detailed for RRP prices.

It is also possible to set up bulk discount for individual products; with this feature
you may define many pricing groups for each minimum and maximum amount of the

specific product. For example 1-3 copies 20% discount, 4-6 copies 50% discount.

You may have loyal customers who you reward with special discount or you may
have trade/reseller clients. For these clients, SAYU enables you to set up user groups
and for each group of customers you may specify a discount type and amount if
required.
Discounts can be set up, per order, as follows:

Percentage

Amount

Discount of margin made (selling — buying).

If you wish to distribute ‘one off’ discounts to individual or groups of customers, you
can do this through the use of ‘coupons’.

SAYU’s coupons work in the same manner as many others which you may have used
online; a coupon is created by an administrator and is assigned a product/order type
of discount. The choice of discount includes all those mentioned above, but also the

additional discount options of Tax Free and free shipping.

The coupon is produced in the form of a code, constructed of both numbers and

letters, automatically generated by the SAYU system.

17
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It is possible to define many types of criteria; how many times each coupon can be
used, a date to which the coupon should expire, to select if the coupon can be used
in conjunction with any other offer and finally, a minimum spend that the user must
make before coupon can be used (For example if you wanted to offer your customers
"10% discount when you spend over £10.00").

To apply the discount, the user simply enters their coupon number at the checkout in

the ‘Coupon’ text field, and appropriate discount is applied to the basket.

Shopping Cart

Product Price Qty Total
Thomas the Tank Batkery-Powered Train Set £50.00 1 [+ £50.00 Remove
Goods Total £50.00
Goods Total {incl. YAT) £58.75
Coupon: Apply [ CONTIMUE SHOPPING | [ CLEAR THE CART | [_CHECK OUT |

Figure 1.11.1: Shopping cart, ability to enter coupon code on bottom left

Gift Certificates:

It is not always possible for your customers to decide on the perfect gift; for such
occasions SAYU platform includes a Gift Certificate module which allows customers to
purchase an online gift certificate for amounts which you have created. (For
example; £5.00, £10.00, £20.00, £50.00)

These gift certificates can be personalized by the customer, by means of a message,
before they are emailed to the recipient. Each such email contains the personalized
message, a link to your website and finally instructions on how to redeem the Gift
Certificate.

Gift Certificates are deposited in the recipient’s account and can be redeemed from

the shopping basket at anytime, with any purchase made through the account.

The recipient is not required to use the full amount of the gift certificate at once;
SAYU will automatically reduce the certificate appropriately so that it may be used on
unlimited occasions until the amount reaches 0.

Gift certificates can be purchased for both existing customers and those who are not

already registered with the site.

18
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1.12 Three stage checkout process

During the checkout process it is important to include friendly messages to remind
users that they are within a secure environment. Although, in today’s world,
shopping online is becoming more popular by the day, many people worry about
fraud and how to determine if a site is genuine.

SAYU'’s default checkout messages aim to ease/overcome any fears that your
customer may have regarding adding sensitive information (such as name, address

and credit card details) onto the internet.

IF wou are paying by credit or debit card this address must Address Finder

be the registered cardholders address. i, The same Enter yaur postcode and click 'Get Address', or if yau

address that the card staternents are sent to, prefer fill in your details ranually,

e need your telephone and ernail details in caze we I vour delivery address is the same az abowve tick the

need to contact you about your order, checkbox, if not then please tell us where to dalivar vour
order,

Figure 1.12.1: Examples of cart messages

By placing such pages which require your customer to enter information, onto a
secure server (SSL - discussed in detail later in this document), your customer will

feel at ease with shopping online.

SAYU’s platform allows you to set up your personal/offline payment method for
processing cards and cheques/postal orders, and optionally, SAYU offers its very own
payment processing which comes complete with its very own award winning fraud
checking system. For more details of the SAYU payment processing system, please

refer to section 4 of this document.

As a general rule, users do not like the task of completing forms. In order to ensure
that the customer may purchase any item/s in a swift efficient manor, the SAYU
platform utilizes a three step checkout process designed to reduce user friction and
drop off.

The first process firstly requests the customer to select their preferred payment

method from a list (i.e. Credit Card, Switch, Cheque, Postal order).
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You may find that you only accept one type of payment method; in this event, the

payment method will be set as default, and will not be possible to change.

It also requires personal information such as Full Name, Email, and also requires
home address and delivery details. It is possible to copy the delivery details
automatically from the ‘home’ details.

Compulsory fields on the form are marked with an asterisk; all required fields must
be filled in to process to the next stage. These compulsory fields are set by default,

but may be defined through the administration interface at any time.

Whether you utilize your own or SAYU’s payment processing, the second part of the
checkout process follows the same path.

In this second part, the customer is required to enter their full card details (or details
of offline payment ... i.e. cheque) including card holders name, full card number,
end date and security code.

Once again, fields which are compulsory, are set as default, but may be edited within

the administrator interface at a later date.

The final stage of the checkout process allows for the customer to confirm/commit
the sale. Once confirmed, the user will be presented with a thank you page and the

order will be ready for picking and packing.
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1.13 Articles and RSS feeds
The SAYU platform, as standard, comes complete with several ready to use ‘articles’
pages. You may choose which of the articles (if any) you would like displayed on
your website.
News: News articles relating to your company and/or business
Links: Links to partner or other appropriate/of interest websites
FAQ: Frequently asked questions, such as returns policy, delivery times etc.
Some of which have been set up as default which may be edited or removed
completely.
Events: Business/ Local/ National events which your users may be interested
in knowing about/visiting.
Knowledgebase: A list of questions and answers, similar to a FAQ, but
questions of a technical/product specific nature oppose to the business

returns policy etc.

SAYU enables you to easily create/edit any item in any of the articles pages, with
descriptive text, and images where appropriate.

Each article type can be refined into several categories and sub-categories; as many
as you see fit.

And finally, SAYU allows you to define which articles may be reviewed by your
customers by means of rating (Bad, Poor, Average, Good or Excellent) and/or user

comments (in a review style).

Reviews

Rate this product.
Average Customer Rating: 00000 based on & reviews. Write a review,

Positive Customer Review
Alan @ 6406 12:10 PM

ooooo  Thanks IT
This was great

See all ruskamer reviews_

Figure 1.13.1: Customer rate and comments on products detail page

Once again, user comments can be authorised by an administrator before being

placed on the website.
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RSS, commonly referred to as 'Really Simple Syndication’, allows web users to obtain
the latest news and other such articles from an unlimited number of sources, all in
one place; known as a feed-reader.

These articles from selected websites (known as feeds) are available in the feed-
reader as soon as they are published, and thus removes the inconvenience of having
to remember to visit each site every day. You don’t even have to pay for such feed-
readers; many can be downloaded for free.

The way in which this works is that a user will either drag the RSS icon, from the
chosen website, into a feed-reader, or alternatively, view properties of the RSS
image and add the ‘URL’ to the feed-reader. This then becomes a ‘feed’.

Not all websites have RSS functionality, but it is rapidly becoming popular.

SAYU enables you to add such RSS links to your article pages, in order for users to

add your website as a ‘feed’.

1.14 Banner Management

You may find that you wish to advertise other companies on your website, for
affiliate or personal reasons. SAYU’s banner management system allows you place a
banner onto your website which may consist of title, image, image alternative
attribute, HTML text and target URL. It is possible to set each banner up so that it

either opens in the same or pop up window.

It is also possible to assign instructions to the banner including:
Maximum number of impressions of banner
Maximum number of clicks of banner

Expiration date
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In order to develop a fast, trustworthy relationship between your business (you) and
your customer, for reasons mentioned earlier in this document, the SAYU platform
also contains several additional essential features aimed to improve your customers

experience whilst visiting your website.

2.1 Moderated Forum

Forums can become a widely used feature of a website, this is more so the case if
you sell products such as electronic equipment or software, users can in effect help
each other with their queries, or generally just post advice.

SAYU’s forum can be defined into several categories and sub categories, each require
a category name and optionally can be assigned an image/icon. Each category can

then hold an unlimited number of threads (questions/topics).

Forum

Topic Author Yiews Replies Last updated
&items would you like Morth River Supplies to Mike 156 1 16.03.06 14:49
Best news al day Scooka 145 a 13.03.06 11:24
Bird Flu, The next Weils disease? Mike 157 1 12,03.06 13:22
‘What a great website! matk harris 151 1 12.03.06 13:17
New Topic

Topic Information

Added by Mike

Added 27.02.06 §:28

Last Updated 12.03.06 13:22

Topic Bird Flu. The next Weils disease?

I guess its only a matker of time before Bird Flu hits the UK, It" s bound ko get here simply because they can’t stop migrating birds,

S0 when its here. what info | warnings will go out to paddlers who maw come into contact with bird poo on the river banks or in the water ¥ what are the
sympkoms? is there a cure?

are there any bird Flu/poo gurus out there who wish to comment?

Figure 2.1.1: Forum (top) and single topic (bottom)

As the forum grows, it becomes increasingly important to put into place types of
management. SAYU enables you to create/edit user accounts so that they may
moderate the forum by adding/editing threads and replies to ensure the content is

suitable for your audience and is not abusive or offensive to others.
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SAYU’s banned content functionality is an integral key to helping keep the forum

within a family safe environment

2.2 Help Desk

The SAYU platform provides you with a form of customer support service, by means
of an email support system.

Customers can fill-in an online form with a question/query and their details, this is
then stored within the help desk for a member of the admin team to assess.

The support system emails can be set up into several categories, as default these are
‘answered’, ‘awaiting response’, ‘investigating’, ‘proposed solution’, ‘closed’, ‘new’
and ‘request more information’.

As with products, it is possible to search/filter queries by several types of criteria:
ticket number, summary, name or email, keyword or status of email. They may also

be filtered by category as mentioned above.

Similar to the forum, certain user groups can be given admin access to this module

to answer the questions/queries.

2.3 Classified Ads/Bulletin Board

In order to build up your website community you may wish to offer the ability for
your users to buy and sell to/from each other, or to advertise events/services.
The SAYU classified Ads functionality allows all users to view adverts, but only
registered users may add their own advert. Each Advert may be approved by an
administrator before it is live on your website, once again reducing the risk of

inappropriate material being posted on your website.

Each advert may contain a description, image and details such as type, price, seller,
quantity, availability and location. When viewing an advert, fields are available to
directly make an offer or ask the seller a question. The information in these fields is

then emailed to the seller to respond.
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2.4 Tell a friend

When viewing a product or article on the SAYU platform, it is possible for your
customers to ‘Tell a friend’. The fields, which are required for the customer to fill in,
can be fully customizable to suit your business requirements. For example, fields can
be provided for the customer to enter his/her own name, and the name and email
address of the recipient, and a personal message (which can be pre-populated with
suggested text).

The email sent to the ‘friend’ contains any personalised message which the sender
specified, a brief summary of the product/article and a direct link to the

product/article.

2.5 Opinion Polls

Polls are used to discover the opinions of your customers, and can help improve your
website and/or product line.

Opinion polls consist of a main short question, and a list of short answers (options) in
from of radio buttons, the customer is usually asked to tick one of the options.

Once the user selects their choice, they are thanked for participation and are shown

the current results.

2.6 User registration
In SAYU, your customer is given the option to sign in or register at any point when
viewing your website by means of either a client ‘log-in’ block on every page, or a

top menu link to a ‘log-in’ page.

From the client log-in page, SAYU also enables your customers to obtain their
passwords if they so require. In the event that the customer requests this, an email
is sent to the users registered email address containing the password. This however

does not include the username for security purposes.

It is also possible to define if you require all customers to create an account before

processing to the checkout stage, or not.
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Becoming a registered user is an easy process, and once registered your users can

take advantage of logging into your website to view their user home. The user home

page contains five areas as default:

My Orders

Once you have placed your order with us you will be able to track the status

2 of your order and review the order details

~2p My Support Requests
ﬁ If you experience any problems with the products you have purchased, our
S Support Team are ready ta help. Feel free to contact us by clicking abave link

to submit a Support Request.

My Ads

gl' If you have items that you would like to sell, place an ad here. t's guick and
P easy to place ads

Change your details

Click the link above if you would like to change the contact or login information
yaoul ertered when creating your accourt

The link belowe will take you to the page were you can change your password

[> Change password

)

My Forum Topics
Hawe you ever wondered if the problem you are having is one thet someong

' elze has experienced? Wauld you ke ta share your expertise with new

uzers? Why not become a Forum user and join the community?

Logout

Figure 2.6.1: The user home page

My Order History

The order history displays a list of all orders made by the user. For each order

the user can see the order number, the time and date the order was placed,

the status of the order, the order total cost and finally, a link for the user to

view a full details page of the order. This allows your customers to keep track

of their order status from the processing through to dispatch stage. Order

status will be explained later in this document.

My Support Requests (If applicable)

This useful feature enables your customers to view any support requests they

have sent into your team and any replies from the support team. From this

link it is also possible to add a new support request.

Change your details

This feature allows your customers to change any of their personal details

and/or password at any time.

My Forum Topics

Similar to the ‘my support request’ feature, this allows your customers to

view any posts they have made on the forum and any replies to these posts.

My Ads

This lets your customers to view their current ads and create new ones.
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In order to successfully manage your online shop in a fast efficient manner, SAYU
includes a user-friendly administrator interface, which allows you to undertake all
necessary tasks, such as adding products and categories, without the need for

programming.

3.1 Admin Accounts

As your website develops, you may find that you require several administrator
accounts, limiting access for each to specific modules. For example, you may wish
for one type of administrator to manage your forum, but you don’t want to give them
access to your order and customer details. Another example would be that you wish
to give access to an administrator to add products, but not be able to edit customer
accounts.

SAYU'’s platform allows you to set up as many administrator accounts as seen

necessary, and specify privileges/access to each.

3.2 Product and category management

Adding products and categories is a very easy task; once you select the ‘add’ button
you can specify all product details in a WYSIWYG (what you see is what you get)
editor. It is also possible to ‘preview’ what your new product page will look like
before putting the product onto your live store; enabling you to spot any mistakes or
make any final additions before the general public view it.

SAYU also enables you to edit several products at once, thus saving time from

manually editing each product individually.

The SAYU platform also allows you to both import and export products and/or
categories in .csv file format. This can prove to be a useful feature, for example, you
may be provided with a database of products from your manufacturers which you
need to add to your shop. (When you are adding hundreds of products this can prove

to be very time efficient)
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Froogle™, a free advertising shopping service provided by Google™, is fast becoming
a popular tool within the search world.

In order to join to Froogle's™ services (which are free), users must upload a data
feed of all necessary products in tab delimited text file format.

The SAYU platform enables you, at the click of a button, to export selected products

into a formatted file, suitable for immediate upload to Froogle™.

In order to successfully manage the sale of products online, it is vital to keep track of
product stock levels; SAYU enables you to enter stock levels when creating/editing a
product. When a user purchases one or more product/s, the stock level for the

product/s is automatically reduced.

3.3 Order Maintenance

As the user proceeds through the aforementioned checkout process, the status of the
order changes from ‘new order placed’ > ‘CC Info Added’ > ‘Confirmed by user’.
After this, the admin may want to change the status several times to either ‘Paid’,
‘Goods Shipped’, ‘Pending’, ‘Closed’, ‘Declined’, ‘Validated’, ‘Failed’ or ‘Dispatched’ or
any other custom defined order status. This is easily accomplished within the
administration interface via the specific order details.

This user status is useful for both administration purposes and customer needs, and
is therefore available for logged in customer to view via their ‘user homepage’ (as

mentioned in section 2.6).

It is possible to set up email notifications to an administrator and/or customer at any
defined point when the order status changes. Most importantly your customer may

want to know that their order has been received and that it has been shipped.

All order details are stored in the SAYU system and may be easily printed. Order
details contain full order information such as products, quantity, price, customer

details, and finally payment details.
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The card details within an order are shown without the last four digits (or all but last

four if preferred); using personal payment method these digits are emailed to a

specified email address for security reasons, ready for payment processing.

As the image below shows, order’s can be searched for using a variety of search

terms (shown on top left) including order number, name, email address, keyword,

date, status, and finally shipped to country.

The Orders can be even further searched from the statistical table (on the top right),

which displays how many orders, for each status, which were purchased over the last

month.

Administration > Orders Maintenance

Search orders:

By Ordar Mo: |
By Mame, E-Mail: |
By Keyword: |
From Date (DD.M.YYYY); |  Calendsr
End Date (DD.MMLYYYY): |  Calendsr
Where Status is! v
Ship To Country: v
Shaw: @ O Exparted O mat Exported
[ Orders Maintenance |
[0 Ne¥ Customer Name Status
O 119 Rachel Watkins Confirmed by User
O 118 Alistair Burns Dispatch
O 116 Robin Mager Goods shipped
Fl 115 Fhilippa Mosley Goods shipped
E 114 Roy Skea Goods shipped

Stats:
Mew Order Placed 1]
CC Info Added a
Confirmed by User a
Paid a
Goods shipped a
Pending a
Closed 1]
Declined a
Yalidated ]
Eail=d 1]
Dispatch a
Cancelled ]
Shipped-invoice-to-pay 0
Total: 1]
Order Placed Order Total
05,058,068 5:43 £33.70
05.08.06 12:03 £28.70
05.05.00 7:27 £15.10
01.05.06 8:59 £37.45
31.07.06 12:08 £27.10

Today Yesterday Last 7 days This month

GE

1]

GE

GE

1

Lo O e Y e R TR e Y e Y e e Y N e Y e N | e

o

W o o= o o o0 o O OO

Invoice
Ein Bm
Ein Bm
Ein Bm
i (m
i (m

1

O O Y T T T T I O = e

Wisw/Edit

:

v/ Edi

=
=

iew/Edi

=
=

=

v/ Edi

=

Wiew/Edit

:

From this order maintenance page, it is possible to generate packing slips/ invoices

in both HTML and PDF format. The format of these pages (logo etc) can be fully

customised.
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At some point you may receive fraudulent orders, in order to prevent these in the
future SAYU interface includes a ‘Black IP’ feature. This feature enables you to either
highlight any banned IP orders; this means that on the orders maintenance list, they

will be highlighted in red, or, completely block the order.

3.4 Custom and Real-time Shipping

Not everyone will use the same shipping rules, so the SAYU platform has been
developed so that it is easy to set up custom shipping settings. For example you may
wish to offer 2 types of services, next day delivery and 2-4 working days; the next
day delivery at £5.00 and 2-4 working days as free. You may only decide to offer one
type of shipping, and in this event, the shipping option will be set as default.

It is possible to define within the shipping type settings, to which country or

countries the shipping type is applicable to.

Shipping fees can be either calculated by per order, per item, weight per order or
price of order. It is possible to define if shipping should be taxable or not; if so, this

amount will be added onto the total tax at the checkout.

SAYU platform also includes real time shipping modules for UPS, USPS and FedEx.

If you require any additional handling fees to be added additionally to the shipping

fee, this can be defined in the shipping settings also.

3.5 Content management

A standalone shop may not be enough to suit your business needs; you may have
many pages of content which you wish to include, or even just wish for one
additional page for reasons such as promoting a certain type of service your
company offers but is not directly sold on your website. For any reason you may feel

the need, SAYU enables you to easily add a new page to your current website.
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Section 3 - Administration Interface

Each new page as default follows in the same style of the rest, but may be
individually styled if needed, and is easily added as an additional section or sub-
section component on your main menu and/or as a link in the footer.

When setting up the new page you can define if the new page will open in the same
window or within a popup window, it is also possible to get body from a file or to set

up a page redirect.

3.6 Registered Users and User groups

In order to keep control of your customers, and to assign any particular users with
discount or offers, it is possible to define users into groups (previously mentioned).
Each user group may be edited and provided with discount, or have specific
administrative settings. For example you may not wish for new customers to be able

to post Ads, only established customers which you trust.

FEaTe |

Use this twpe be default

Type Mame * Customer

Discount Tvpe EI
Discount Amaournk 0.ao

Use checkboxes to allow access to the modules

Accounk settings

Can user Dpen a new account Can user edit his profile
Automatically approve changes in profile
£ds settings
Can user add new ads Can user edit his ads
Can user delete his ads Automatically approve submitted ads [}

| update | | Delete | [ Cancel |

Figure 3.6.1: The user type settings
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3.7 Newsletters

In order to keep your company in your customer’s minds, and/or to inform
customers of special offers and/or discounts, SAYU enables you to easily create and
send newsletters to any type of user/customer you define including registered
customers, subscribe customers, customers who purchased products and finally,
administrators.

It is possible to then send the newsletter and define the cycles in which they are

sent; how many to send per cycle and the time delay between each.

3.8 Management Reports

The SAYU system allows for three types of management reports;
Product reports: Product reports allow you to filter through your product to
discover which items are in/out of stock.
Order reports: Allow you to perform reports for orders placed, based for a
time period, and/or order status. The way in which this search works is very
similar to that used within the sales orders page, as previously shown.
Helpdesk reports: This provides you with statistics for emails which each user
has sent; once again this may be filtered by time period or time period (to

and from date).

3.9 Security features

In order to develop a safe shopping environment for your customers, all SAYU
hosted websites come complete with an SSL certificate (https://secure.sayu.co.uk)
SSL, pronounced as separate letters, is a secure protocol used for transmitting
private documents through the internet such as credit card details, home details etc.
In short, SSL protects your customer’s information from being hacked from the
internet. Most people these days will only purchase items from websites containing
such a certificate. When being transferred onto secure page, the URL changed from
“http://" to “https://".

SSL is supported for both Netscape (Firefox) and Internet Explorer browsers.

If your business already has an SSL certificate/Hosting, SAYU can easily be set up to

work on this.
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In order to ensure full security for your customers shopping online, SAYU also
employs MD-5 encryption for database entries such as credit card details and user

passwords.

The administrator area is also password protected, we advise all customers to use

alphanumeric values which may not be easily guessed.

If a customer forgets his/her password, and is unable to access it via the ‘forgotten
password’ functionality within the log in page, it is possible for the administrator to

recall this from the customer account list.
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SAYU web services produce E-Commerce solutions for a wide spectrum of
businesses, and as such, recognise that each have individual needs (features may be
essential to some, and required for others). SAYU has therefore developed many
additional modules which are available for additional fees. Please refer to charging
schedule for further information on each.

If you find you require any other feature which is not currently listed, please contact

us to discuss the possibility of custom programming.

4.1 SSL Certificates

SAYU provides a free SSL certificate at https://secure.sayu.co.uk, on which your

checkout page will be placed, and through this, accept encrypted credit card data.
If you wish for your customers to remain on your own domain throughout the buying
process, for many professional reasons, SAYU may set up one for your company at

https://www.your-domain.com.

4.2 Postcode Lookup

To make the checkout process more efficient, the SAYU platform also includes an
integrated UK postcode look-up feature. This feature enables the customer to enter
their postcode, and all fields are automatically generated with the exception of the
house number/name.

It is also possible to copy all delivery details from the personal details if the two

addresses are the same.

Figure 4.2.1: The Postcode look-up

4.3 SMS Text Message Service
The SAYU platform also comes complete with full SMS functionality.
With this, it is possible to keep your customers up to date with their order progress,

or even send them promotional/code messages by means of SMS.
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4.4 E-Bay Module
E-Bay, the world’s largest auction site, is increasingly popular place to buy and sell
goods. SAYU’s E-Bay module enables you to select any products you wish to

advertise on E-Bay store or auction, and automatically list them accordingly.

When an item is purchased through E-Bay, an ‘End of Auction’ email is generated
and sent to the customer. Your E-Bay customers can be either redirected to your

website, or PayPal to make payment.

Included in the EBay module is the full set up of an EBay store.

4.5 Payment Processing and Anti-Fraud
The SAYU payment processing system will automatically run any new orders through
sophisticated fraud detection logic.
This logic checks several factors including, amongst others:
Custom fraud blacklist
Order anomalies
Order Values out of range (for example, exceptionally high price orders)
Previous order history
Address data
Telephone number data
Suspicious postage types
Frequently used IP addresses
Free email address services
Card BIN details

The system will accept any orders that are very unlikely to be fraud, and reject any
suspicious orders for manual review. You will be provided with web interface which
will enable you to review the details of any suspicious order; reasons why the order
has failed, and key points to follow up to ensure if the order is fraudulent or not.
After viewing the details, you then have the ability to accept any order if you believe

them to be genuine.
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Once an order has been accepted (ether automatically or manually), the order will go
through the payment stage, and the customer will be automatically charged.

If for any reason the payment details fail, it is then possible to use the web interface

to change the credit card details and retry the fraud checks.

Please note, the SAYU Fraud checks are not guaranteed to fully prevent fraud, they
are aimed to reduce as many fraudulent orders as possible but liability remains with

you the merchant.

To use the SAYU payment processing module you must have a Merchant Account ID.
Payments are processed by the SAYU system and sent to your Merchant Provider for

settlement as per agreed terms with your acquiring bank.

4.6 Advanced Fraud Checking Service

SAYU also offers an advanced fraud checking service which works alongside the
Payment processing and Fraud Module, a team of qualified advisors will manually
research and follow up and highlighted orders from the payment and fraud module.
This can save a lot of time for your business, as you will never need to chase
customers regarding fraudulent orders.

Once again, although our team are skilled at detecting all types of fraudulent
transactions, this is not guaranteed to stop fraudulent orders, but is aimed to reduce

them, and liability remains with you, the merchant.

4.7 Stock Module
Once any order has been placed, and fraud checks are passed, the SAYU Stock

module automatically checks the stock level of all items within each order.

If any item in question is Out of Stock, the order is put on hold, an email and/or SMS
(see section 4.1) is sent to the customer explaining the hold of the order.
The stock level is then automatically checked on an hourly basis, until the stock level

has been replenished and the order can move onto the next stage, dispatch.
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Stock levels can then be automatically adjusted upon order dispatch if used

alongside the dispatch module (see section 4.8)

The stock module also comes complete with a returns management system and

applications to assist with stock takes.

4.8 Dispatch Module

The SAYU dispatch module automatically prints out an invoice and picking note for
each order that has been allocated stock, and payment has been received.

The invoice and packing slip can be fully customised to suit your business including

custom logo and business terms and conditions of sale.

If you use more than one courier, before the packing and invoice slip is produced,
the dispatch module can programmatically define which carrier is most cost efficient
for each order (Postage Least Cost Routing System). This feature has been known to

save companies thousands per year.

The Dispatch module also contains an interface, which allows orders to be marked as
dispatched. Once set as dispatched, this interface will automatically send an email

and/or SMS to the customer instructing them of their parcel tracking information.

Another feature of this interface is the automatic docking information to couriers
Royal Mail E¥PRO, ANC and City Link.

The SAYU dispatch interface is optimised for efficiency and allows all information to

be input using bar codes (printed on packing slips) and electronic scales.
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4.9 Call Handling Service

SAYU is also proud to be able to offer a call handling service via its state of the art
call centre. This service enables you customers to contact our experienced customer
service team in order to purchase any items available.

The Call Handling service also includes payment processing call handling; if an order
fails at some point (i.e. f the cardholders name is incorrect, expiry date incorrect) the
SAYU team will contact your customer to rectify the issue in order for order to
progress to the next stage.

Used alongside the Fraud Module, when an order is edited, it will re-run though the

fraud checking logic once again.

If the call handling service is used alongside the order fulfilment module, SAYU's

team will also deal with stock availability/dispatch queries.

4.10 Order Fulfilment

You may already, or sometime in the near future, find that your online eCommerce
business has grown rapidly to a point where you are no longer able to handle the
packing and dispatch within your own premises. SAYU provides an order fulfilment
warehouse service whereby we will hold your stock, and SAYU’s highly efficient
dispatch team will process and dispatch all orders. (This runs alongside the Dispatch
Module)

The time your business currently spends on processing any orders, can then be
invested into other areas of the business such as research and development of

product line, marketing and expansion of specialist area.

4.11 Custom Reports
As standard, the SAYU platform contains basic Product, Order and Helpdesk reports.
If you require additional or more advanced reports than standard, SAYU’s award

wining technical team may program additional reports to meet your specifications.
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4.12 Per-Per-Click Management services

If you are already a Pay-Per-Click advertiser, reaching high positions, knowing how
much to bid per keyword, and gaining high ROI (Return on Investment) are all
hurdles you may encounter in the ever growing world of pay per click marketing.
SAYU'’s expert pay-per-click team consisting of individuals educated to PhD, Masters
and Degree level, backed up with sophisticated award winning technical tools, will
optimise and monitor your Google AdWords and Yahoo Search Marketing (Overture)
accounts on a daily basis.

The SAYU team aim to increase targeted clicks, reduce costs by daily monitoring of

your individual keywords CPC’s, and maximise your ROI.

If you are new to internet advertising, Pay-Per-Click is a fast efficient means to start
directing traffic to your website (You can start receiving traffic to your website in a
matter of hours). SAYU's per-per-click team will create an optimised account for your

business and monitor and manage its daily progress on a daily basis.

4.13 Advanced Shopping Module
Advertising on shopping comparison sites can be an excellent source of extra traffic
to your website with high conversion rates.
Other than Froogle™ (Included with base platform), SAYU may automatically
produce feed files for the following channels:

Ciao

Kelkoo

Shopping.com (Previously known as Dealtime)

Nextag

Pangora

Pricegrabber

Pricerunner
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General:

No programming required

Complete ready-to-run ecommerce storefront
Works on Windows, UNIX, Linux, FreeBSD, MacOS
User-friendly storefront

Easy-to-use web-based administrative panel
Multiple languages support

Multiple currency support

SEO facilities

Secure facilities

Integrated Content Management System (CMS)
Integrated Customer Support System (Helpdesk)
Integrated multi-level moderated forum
Integrated bulletin board (Classified ads)

Products and Categories

Unlimited number of products

Unlimited number of categories and subcategories, nested as many levels
deep as you like

Each product can be placed to an unlimited number of categories
Customizable list and details pages layouts

Changeable order of products and categories

Enable/disable products

Import/export of products and categories from/to CSV files
Export of products to Froogle

Moderated product reviews and ratings

Products types, default options and specification groups

Ability to duplicate products with the same characteristics

Related products/accessories and cross-selling

Downloadable product releases

Products comparison

Ability to show product only for selected languages

List price markdowns: list price (listed MSRP) and current price (your price)
Product full/short HTML/plain text description

META keywords and description for each product and category
Ability to add product to special offer section on the main page
Main product images in three sizes (small, big and super-sized)
Unlimited number of product images

Customizable product appearance

Products can be shown to all/logged/non-logged customers

Prices can be shown with/without taxes

Tax-exemption of products

Ability to hide 'Add to cart' button at products list or details pages
Product stock accounting

Ability to hide or disable off limits products

Support for non tangible downloadable products with activation options
Affiliate programmes with direct links

Product handling (shipping freight) charges

Customizable shipping modules and methods
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Products and categories continued...
Real-time shipping quotes with major shipping companies (UPS, USPS, FedEx
etc.)
Discount coupons and gift certificates
Enable/disable discounts
Quantity based discounts
User-friendly simple and advanced product search
'"Tell a friend' option
Product report generation system

Sales Orders
PHP-based shopping cart
Different types of controls (label, listbox, textbox etc.)
Adjustable settings for adding product process
Order maintenance system
Online orders tracking
All orders are stored in the database
Export of all/newest orders
Comprehensive orders search engine
Orders email notifications for administrator and customer
A three-step checkout
Ability to support different payment systems
Fully customizable order profile, payment details, final checkout and
confirmation pages Ability to use SSL on order profile and payment details
pages
Ability to use custom fields
Adjustable order statuses
E-mail notification for user if status is applied
Ability to use special tags in email body and email subject
Customizable printable packing slips in two formats: HTML and PDF
Black IP list
Customizable tax options
Comprehensive orders statistics
Comprehensive orders report system

Content Management system (CMS)
META data and HTML description of the main page /articles
Customizable listing and details pages
Customizable site navigation
Ability to post articles
Five default articles categories: News, Links, FAQ, Image gallery and Events
Unlimited number of custom articles categories
Unlimited number of articles
Moderated articles reviews
RSS feed support
Small and full-sized images for each category
Ability to set up templates and fields properties
Customizable articles statuses
File manager
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Content Management system (CMS) continued...
Ability to upload zip files
Single/multiple choice(s) opinion polls
Customizable custom pages
META data for each custom page
Custom page can be opened in the main window or in a popup window
Ability to create new custom pages and blocks
Banners Management

Helpdesk Support
Comprehensive tickets management engine
All tickets are stored in database
Unlimited number of tickets
Comprehensive tickets search engine
Ability to create a message to a customer without initial request
Full statistics
E-mail notifications for administrator and customer
Ability to use special tags in email body and email subject
Customer support system
Unlimited number of administrators
Ability to reassign tickets to other managers
Ability to use predefined replies and signatures
Unlimited number of departments
Ability to assign managers to different departments
Different types of customer's requests
Ability to specify supported products
Three levels of priority: high, normal and low
Customizable ticket statuses
Ability to specify status icon and highlight ticket summary with HTML tags
Statistics report for each manager

Forum
Multi-level moderated forum
Unlimited number of categories, forums and topics
Ability to select forum administrator
Small and full-sized images for each forum
Forum introduction text
Tree or list forum structure

Classified Ads
Fully customizable list and details pages layouts
Able/disable ads categories
Unlimited number of ads categories and sub-categories
Changeable categories order
Small and full-sized images for each category
Short/full category description
Unlimited number of ads
Comprehensive ads search engine
Ability to search in products options and specifications
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Classified Ads continued...
Unlimited number of ads types, specification groups and properties
E-mail notifications for administrator and customer
Ability to use special tags in email body and email subject
Ability to define maximum number of images
Customizable image settings
'Tell a friend' option

Customers' Accounts
Comprehensive customer’s support system
Customers' personal accounts
Ability to use SSL on customer's account page
Comprehensive customers search engine
Full registration statistics
Customers can/cannot order without registration
Import/export customers
Customer types
Customer discount types
Customer's personal/delivery information
Customer's image support
E-mail notifications for administrator and customer
Ability to use special tags in email body and email subject
'Forgotten password' option
Two kinds of passwords: non-encrypted and MD-5 encrypted

System administration
Secure password-protected access
Unlimited number of administrators
Ability to use personal signature
Unlimited number of privilege groups with different permissions
Ability to assign privileges to another group
Newsletters management system
Static tables
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